
ZIP Centar, Dobrice Milutinovica 2, Pirot
Faculty of Computer Science and Engineering (FINKI)
Main Amphitheater, Rugjer Boshkovikj 16, Skopje

OPTIMIZING FIRST-LINE SUPPORT
WITH AI AGENTS
Bojan Bogdanović, Anastasija Stefanovska |
AXM365

COMMUNITY MEETUP
D365 & PPD365 & PP February 7

SkopjeSkopje

EVENING PARTY 
Location will be announced
at the event.

20:30-00:00

Djoko Kimov | Solutionade

A G E N D A
09:30 WELCOME AND OPENING REMARKS

Petre Lameski | FINKI
Laze Janev, Miha Vuk | DUG Adriatic
Ivan Kaselj | DynamicsMinds
Maja Mishkarova, Goran Cucukovski, Miroslav
Panevski | Dynamics 365 Macedonia UG  

08:30 Registration

10:00 UNLOCKING THE FUTURE OF SELLING
“MAXIMIZE SALES WITH 
DYNAMICS 365 SALES ACCELERATOR”

10:45 FROM CHAOS TO CONTROL: 
EXPENSE MANAGEMENT WITH
DYNAMICS 365 FINANCE
Magdalena Mitreska, Borko Lazarevski | 
ForUp

11:15 SHIP SMARTER, NOT HARDER:
ACCELERATING DELIVERY WITH VIBE
CODING ACROSS DYNAMICS 365
AND BEYOND

12:00

13:15 AI-POWERED ANALYTICS WITH
FABRIC DATA AGENT
Tatjana Vasileva Stojanovska | 
HSO Global Services

13:00 Break

13:45 STOP CUSTOMIZING YOUR ERP: 
ORCHESTRATING BUSINESS LOGIC
WITH POWER PLATFORM

Bruno Danchev | 42Dynamics

Marko Stojanović

14:30 MCP SERVER INTEGRATION

15:30-17:00 LUNCH, DRINK & 
NETWORKING

Krste Kalevski, Darko Dimitrievski | 
Infinite Solutions

11:45 Break

14:15 Break

D365FO TIPS FOR COUNTING
PROCESS
Vasko Naumoski | BMZ Macedonia

12:30

Vera Temkov, Irina Rizinska | AXM365
15:00 STRATEGY FOR ADOPTING AI

10:30 Break


